FE CREDIT

THE LE CHUONG TRINH

1. Tén chwong trinh khuy&n mai: “CHUONG TRINH HE RUC RG: THANH TOAN NGAY - VUI
HE MAY MAN” (sau day goi la “Chuong trinh”).

2. Thé&i gian khuyén mai: Tir 15/04/2024 dén hét 14/07/2024.

3. Hang ho4, dich vu dwoc khuy&n mai: Hang hda dich vu duwoc khuyén mai do Cong ty Tai
chinh VPB SMBC FC (FE CREDIT) cung cap bao gbm: Dich vu cho vay mua xe may trad gop,
Dich vu cho vay mua dién thoai - dién may tra goép, Dich vu cho vay ca nhan tiéu dung, thé
tin dung.

4. Dja ban (pham vi) khuy&n mai: Toan qudc.

5. Hinh thirc khuyén mai: Quay s6 trung thuéng.

6. D6i twong dwoc hwdng khuyén mai: Tat cd Khich hang c6 thanh todn cho Hop déng tin
dung hodc Thé tin dung cia VPB SMBC FC trong thoi gian khuy&n mai ¢ hda don thanh toén
tlr 500.000 ddng trd 1én.

7. Co cau giai thuwéng:

S6 lwong Tdng gia tri giai

N&i dung giai thudng

gidi thwédng  thwéng (VND)

Giai Nhat Xe may Honda Vision 2023 35.200.000 3 105.600.000
Giai Nhi Nhan Vang SJC 99,99 loai 1 chi 7.700.000 12 92.400.000
Thé qua tang Got It 1.000.000 dong 1.000.000 40 40.000.000

Thé qua tang Got It 800.000 dong 800.000 60 48.000.000

Giai Ba Thé qua tang Got It 600.000 dong 600.000 80 48.000.000
Thé qua tang Got It 400.000 dong 400.000 130 52.000.000

Thé qua tang Got It 200.000 dong 200.000 210 42.000.000

Téng 535 428.000.000

Tong gia tri gidi thwdng: 428.000.000 d6ng (da bao gdm thué GTGT).
Bang chit: BOn trdm hai muoi tdm triéu dong chan.

- Thé qua tdng Got It : dugc cung cap bdi thuong hiéu Got It (www.gotit.vn), cho phép
mua sam hang hoéa/dich vu tai cac tai cac dia diém st dung dwoc quy dinh trén
website www.gotit.vn.

- Thé qua tang Got It dwoc VPB SMBC FC lién hé véi Khach hang va chuyén truc tiép
dén Khach hang bang hinh thirc Bwu dién, thoi gian tinh tir thoi diém cong bé danh
sach tring giai la 20 ngay.

- VPB SMBC FC s& lién hé v&i Khach hang bang hinh thirc dién thoai tir dau s6 FE CREDIT
v3i ndi dung trao déi dy ki€n: Xac nhan Khach hang tring gidi, bd sung théng tin dia
chi nhan giai.

- Thoigian du kién lién hé trong vong 15 ngay ké tir ngay Khach hang nhan théng tin
trang giai.



Cdach thire sty dung: Ngudi nhan m3 qua ting Got It s& sir dung ma dé mua hang hos,
st dung dich vu tai cac dia diém s dung duoc niém yét trén website www.gotit.vn.
Thé qua tang Got It du ki€én phat hanh ngay 05/05/2024. Thai han si* dung m3 qua
tang Got It [ 12 thang ké tir ngay phét hanh.

Gid trj gidi thuwdng déd bao gém thué GTGT.

Gidi thudng khéng cé gid tri quy déi thanh tién mdt.

Khdch hang nhan khuyén mai cda chwong trinh ndy van cé thé nhdn khuyén mai cua
chuwong trinh khdc.

Khdch hang tring thwdng KHONG chju thué thu nhdp cd nhén, va phi nhdn thuéng
(dich vu ky giri d6ng kiém cua buwu dién). Khodn thué thu nhép cd nhén va khodn phi
nay sé do VPB SMBC FC chi trg cho Khdch hang.

Khdch hang tring thudng chiu trdch nhiém dong cdc khodn 1€ phi khdc theo quy dinh
phdp ludt dé sir dung gidi thudng néu cé (vi du 1é phi thué trudc ba, phi bdm bién sé,
phi ddng kiém, phi béo tri dwong bé...).

8. Ndi dung chi tiét thé I1é chwong trinh:
8.1. Diéu kién, cach thirc, thi tuc cu thé Khach hang phai thuc hién dé dwoc tham gia
chwong trinh khuyén mai:

Diéu kién tham gia chwong trinh khuyén mai:

Trong thoi gian dién ra chuong trinh tai muc 2, Khach hang thudc d6i twgng hudng
khuy&n mai dwgc néu tai muc 6 va théa man diéu kién tai muc 8.1 nay s& cd tén trong
danh sach quay s6 tring thudng. Cu thé, tat ca Khach hang cé thuc hién thanh toén
khodn vay dén han hodc qua han (Khach hang cé thanh todn khoan vay khi s6 tién
thanh todn dugc hé thdng VPB SMBC FC ghi nhan thanh cdng) bao gdm Hop déng tin
dung hodc Thé tin dung s& nhan duoc lwot quay thudng dé tham gia vong quay may
man.

S8 tién thanh todn dat dd 500.000 dong sé& dugc 1 luot quay thudng. Mai hoa don
thanh todn s& nhan dugc s luot quay thwdng tuy theo gid tri thanh todn. S6 luot
quay thuéng chi tinh trén 1 héa don va khéng céng dén hda don cla cac thang véi
nhau.

S6 lugt quay khdng gidi han, tluy vao s6 tién Khach hang thanh todn theo héa don.
Héa don khéng dugc céng doén.

Néu Khach hang thanh todn trudc hodc trong ngay dén han thanh toan Khach hang
s& nhan duogc so luot quay gap doi.

Lwot quay dugc cdng don va st dung cho dén hét thoi gian dién ra chuong trinh.
Cha y: Luot quay chi tinh khi Khach hang thanh todn du tir 500.000 déng, sé tién dudi
500.000 déng sé khong tinh luwgt quay, khdong lam tron lvot quay.

Nhirng lwot quay chua st dung trong thoi gian chwong trinh sé& dugc cong dén cho
lan quay s6 ti€p theo cla Khach hang.



Vi du: Khdch hang Nguyén Vién A, cé s6 hop déng: 20240226-1234567 ngay dén han thanh
todn la ngay 01/05/2024. Khdch hang thanh todn hop ddng vdi sé tién 2.400.000 dbéng vao
ngdy 01/05/2024, s6 lwot quay Khdch hang nhdn dwoc sé la 8 gt quay thudng (vdi khodn
thanh todn dat 2 triéu déng, Khdch hang nhian dwoc 4 luot quay, va do Khdch hang thanh
todn ding han nén Khdch hang sé nhan duoc sé luvot quay gép déi, nghia la 8 lvot quay).
Phén thanh todn 400.000 déng khéng nhén duoc lwot quay nao vi chwa du 500.000 d.

- Sau 48 git ké tlr thoi diém Khach hang thanh todn cho Hop déng tin dung hodc Thé
tin dung, Khach hang truy cdp vao website vongquaymayman.fecredit.com.vn dé
tham gia vong quay may man va cé co hdi nhan giai thwdng ngiu nhién trong sudt
thoi gian chuong trinh dién ra.

- Khdach hang sé nhan théng bao két qua tring thudng ngay sau khi tham gia vong quay
may man.

- Khach hang cé nhiéu khodn thanh todn cho nhiéu Hop déng tin dung khic nhau
hodc/va cho Thé tin dung do VPB SMBC FC cung cdp théa diéu kién tham gia chuong
trinh khuy&n mai & muc 8.1. s& dwgc tham gia nhiéu lvot quay s6 theo diéu kién cla
tirng khoan thanh todn clia m3 sd Hop déng tin dung hodc/va s6 tai khoan Thé tin
dung.

- Khach hang cé m3 sé Hop dong tin dung hodc/va s6 tai khoan Thé tin dung tham gia
quay s6 tring thudng & chwong trinh nay van cé thé tham gia cac chuong trinh khuyén
mai khdc do VPB SMBC FC t6 chirc trong cuing mét thoi diém.

- Nhan vién VPB SMBC FC c6 Hop doéng tin dung hodc Thé tin dung khéng dwgc tham
gia chuong trinh.

8.2. Th&i gian, cach thirc phat hanh bang chirng xac dinh trang thuwéng:

- Nhirng Khach hang thda diéu kién & muc 8.1. s& duwoc tham gia quay s may man tring
giai.

- Thai gian tinh lvot quay cdng dén: Cac héa don thanh todn tir 00 gio 00 phat ngay
15/04/2024 dén hét 23 gio 59 phat 59 gidy ngay 14/07/2024. Thoi han cudi cung
Khach hang cé thé quay thudng 23 gior 59 phut 59 gidy ngay 20/07/2024.

- Trongvong 48 gid ké tir thoi diém Khach hang thanh todn cho Hop déng tin dung hoac
Thé tin dung, hé théng dit liéu ty déng chia VPB SMBC FC s& chon loc va trich xuat di
liéu Khach hang thod man diéu kién tham gia chwong trinh va két néi ngudn dit liéu
Khach hang véi dwdng dan vongquaymayman.fecredit.com.vn.

- Dirliéu gdm: Ho va tén, s dién thoai, CMND/CCCD, m3 sé hop dong/sé tai khodn thé
tin dung, s6 lvot quay thudng Khach hang nhan dugc (Chi tiét xem tai muc 8.1).

- Trongvong 48 gi®r ké tir thoi diém Khdch hang thanh todn cho Hop déng tin dung hodc
Thé tin dung, Khach hang s& nhan dugc cudc goi xac nhan dd diéu kién tham gia
chuong trinh:



“Chuc mirng QK du diéu kién tham gia quay sé trung thuwdng churong trinh Thanh Todn Ngay
- Vui Hé May Mdn. Ma dv thuéng 1o [S6 hop dbng tin dung, hodc S6 tai khodn Thé tin dung].
S6 lwot quay chua sty dung la: [s6 lwet quay chwa st dung, bao gém sé lwot quay céng don
trwdc dé chwa st dung (néu cd)]. Xem chuong trinh: fecredit.com.vn/chuongtrinh”. (NGi
dung cudc goi cé thé thay déi nhuwng vdn dém bdo chira théng tin tén gidi thudng, mé dw
thwdng, sé lwot quay nhu trén).

- VPB SMBC FC sé& lién hé Khach hang trong vong 7 ngay dén khi Khach hang nghe may
va xac nhan thong tin.
- Khdach hang ciing s& duoc théng bdo vé chuong trinh va vé viéc dang nhap vong quay
may man Vongquaymayman.fecredit.com.vn trong cudc goi nhac no hang thang.
8.3. Quy dinh vé bang chirng xac dinh tring thudng:
- Bang chirng xac dinh tring thuwdng cla Khach hang 1a ma s6 Hop dong tin dung hodc
s6 tai khodn Thé tin dung thda cac diéu kién quy dinh & muc 8.1.

- M3 s6 Hop dong tin dung gdbm 16 ky tw ghi nhan trén Hop déng tin dung cGa Khach
hang dé v&i VPB SMBC FC, nhu duwgc minh hoa nhu sau:
B. HQP DPONG TiN DUNG BANG PHUONG TIEN DIEN TU (sau diy goi 1a “Hop dong tin

dung dién ti¥” hoac “Hop dong”)
SO HD: | 2024XXXX-XXXXXXX ~ ++est

Hom nay. ngay tai Cong ty Tai chinh TNHH Ngan hang Viét Nam Thinh Vwong SMBC. chung toi:

1. BEN CHO VAY: Cong ty Tai chinh TNHH Ngan hang Viét Nam Thinh Vwgng SMBC (VPB SMBC
FC)

Dia chi: Tang 2. Toa nha REE Tower. s0 9 DPoan Van Bo. Phuong 13, Quan 4. TP.HCM. VN

bién thoai: (028) 39115212 M3 s0 doanh nghiép: 0102180545

- M3 s6 tai khoan Thé tin dung gdm 16 s6 bat dau tir 1500. Vi du: 1500123456789123.

FE CREDIT )’)) Plus™*

33XX XX

CARDMFMRBFR 'S NAMF

150012345b18‘1123“

- M3 s6 hop ddng va m3 s6 tai khoan thé tin dung 1a d3y sé Khach hang dung dé ghi chu
phan ndi dung thanh todn khi thanh todn khodn vay hang thang.

- Bang chirng xac dinh tring thudng hop 18 1a m3 s6 Hop dong tin dung hodc ma sé tai
khoan Thé tin dung.

- Khach hang c6 CMND/CCCD phai trung khdp véi théng tin ddng nhap va trung véi Hop
déng tin dung hodc Thé tin dung dang cé tai VPB SMBC FC. Khich hang trung giai
thudng phai 13 chd Hop déng tin dung hodc cha Thé tin dung.

- Vong quay xac dinh trang thudng la mot vong tron gém 8 6 cé 7 6 tring thuwdng va 1
6 khong trung thudng, tuong &ng véi 1an lugt cac ndi dung nhu hinh minh hoat duéi
day:



- Sau khi tring thudng, két qua s& dwoc hién thi trén giao dién vong quay cla chuong

trinh.

8.4 Thei gian, dia diém va cach thirc xac dinh trang thudng:
- Trong thoi gian dién ra chuong trinh khuyén mai, Khach hang diang nhap

vongquaymayman.fecredit.com.vn véi théng tin cia Khach hang (bao gbm ma s6 Hop

doéng tin dung/ma sé tai khodn Hhé tin dung). Sau khi dang nhép, s6 luvot quay cla

Khach hang s& hién ngay trén man hinh, Khach hang cé thé tién hanh quay s6 may

man trang thudng, xem chi tiét & muc 8.1.

- Sau khi quay thudng, Khach hang sé nhan dugc ngay trén man hinh két qua trang giai,

xem thém muc 8.5. Khach hang cé thé tra clru danh sach tring thuéng tai phan “Tra

clru danh sach tring thudng” ngay trén website vongquaymayman.fecredit.com.vn.

Pong thoi, néu Khach hang tring céc gidi thudng néu tai muc 7, Khach hang s& nhéan

ngay théng bdo tring gidi qua tin nhan SMS dwoc glti dén s6 dién thoai cla Khach
hang tir dau sé FE CREDIT.
- N&i dung tin nhan trang thwdng du kién nhu sau:

Giai thuwdng

Néi dung SMS trung gidi

Xe may Honda Vision

Chuc mung QK trung giai NHAT- 01 xe Honda Vision tu CT:
Thanh Toan Ngay - Vui He May Man cua FE CREDIT. LH
19006535 hoac 19006939 (1.000d/phut) de duoc ho tro nhan
giai.

1 chi vang

Chuc mung QK trung giai NHI- 01 Chi Vang tu CT: Thanh Toan
Ngay - Vui He May Man cua FE CREDIT. LH 19006535 hoac
19006939 (1.000d/phut) de duoc ho tro nhan giai.




Chuc mung QK trung giai BA- Voucher Got It - 1 Trieu dong tu

Voucher got it - 1 triéu CT: Thanh Toan Ngay - Vui He May Man cua FE CREDIT. LH

19006535 hoac 19006939 (1.000d/phut) de duoc ho tro.

Chuc mung QK trung giai BA- Voucher Got It - 800.000 dong tu

Voucher got it —800.000d | CT: Thanh Toan Ngay - Vui He May Man cua FE CREDIT. LH

19006535 hoac 19006939 (1.000d/phut) de duoc ho tro.

Chuc mung QK trung giai BA- Voucher Got It - 600.000 dong tu

Voucher got it —600.000d | CT: Thanh Toan Ngay - Vui He May Man cua FE CREDIT. LH

19006535 hoac 19006939 (1.000d/phut) de duoc ho tro.

Chuc mung QK trung giai BA- Voucher Got It - 400.000 dong tu

Voucher got it—400.000d | CT: Thanh Toan Ngay - Vui He May Man cua FE CREDIT. LH

19006535 hoac 19006939 (1.000d/phut) de duoc ho tro.

Chuc mung QK trung giai BA- Voucher Got It - 200.000 dong tu

Voucher got it —200.000d | CT: Thanh Toan Ngay - Vui He May Man cua FE CREDIT. LH

19006535 hoac 19006939 (1.000d/phut) de duoc ho tro.

Bén canh dé, VPB SMBC FC s& tién hanh lién hé véi Khach hang tir cudc goi véi dau sd
FE CREDIT dé xac dinh tring gidi trong thdi gian 15 ngay ké tir ngay Khach hang tring
thuwdng.

8.5. Thei gian, dia diém, cach thirc va thu tuc trao thuwéng:

8.5.1

Thei gian trao thwéng:

Lan 1: Ngay 20/05/2024 trao thudng cho cdc ma sb tring thudng tir 00 gio 00 phut
00 gidy ngay 17/04/2024 dén hét 23 gity 59 phat 59 gidy ngay 30/04/2024.

Lan 2: Ngay 20/06/2024 trao thuwdng cho cdc m3 sb tring thuwdng tir 00 gicy 00 phut
00 gidy ngay 01/05/2024 dén hét 23 giey 59 phat 59 gidy ngay 31/05/2024.

Lan 3: Ngay 10/08/2024 trao thuwdng cho cdc m3 sb tring thuwdng tir 00 gicy 00 phut
00 gidy ngay 01/06/2024 dén hét 23 gity 59 phat 59 gidy ngay 20/07/2024.

Pia diém, cach thirc va tha tuc trao thudng:

Pai véi tredng hop giai Nhat, gidi Nhi:

Trong vong tdi da 15 ngay lam viéc ké tir ngay quay sé tring thudng, VPB SMBC FC s&
lién lac dién thoai truc ti€p qua s dién thoai do Khach hang cung cap trén hop déng
tin dung tlr dau s6 dinh danh c6 tén “FE CREDIT”.

Dai dién VPB SMBC FC sé& trao giai thudng cho Khach hang tai van phong chi nhanh
céng ty VPB SMBC FC tai 144 Cong Hoa, Phudng 12, Quan Tan Binh, TP. H6 Chi Minh
Khi d&n nhan gidi thwdng, ngudi tring gidi can dem theo day du gidy to cd lién quan
gébm cé CCCD/CMND hodc ban sao CCCD/CMND cdng chirng thuc hién trong vong 6
thang va con hiéu lyc, va thong tin ma sé thué thu nhap ca nhan.

Trong trudng hop Khach hang khdng thé dén vin phong céng ty VPB SMBC FC, dai
dién VPB SMBC FC s& gtti qua tang dén dia chi cda Khach hang dwa trén thong tin d3




b)

dang ky trén Hop déng tin dung véi VPB SMBC FC thong qua dich vu ky gii dong kiém.
Cong ty VPB SMBC FC sé chi tra chi phi glti qua tang trong trwong hgp Cong ty gli giai
thuwdng théng qua dich vu ky glri d6ng kiém cho Khach hang.

Khi nhan giadi thwdng, Khach hang vui long xuat trinh CCCD/CMND cua Khach hang cho
nhan vién giao hang. Déng thoi Khach hang ciing sé duoc yéu cau dién thém sé
CCCD/CMND ctia Khach hang, théng tin m3 s6 thué thu nhap cd nhan va ky xac nhan
da nhan gidi thudng.

Khach hang tring thudng chiu trach nhiém dong cac khoan 1é phi khac theo quy dinh
phap luat (néu co).

Khach hang tring thwdng KHONG chiu thué thu nhap ca nhan, khoadn thué nay s& do
VPB SMBC FC dong cho Khach hang.

DP6i véi trwong hop gidi Ba:

Trong vong 15 ngay lam viéc ké tir ngay quay s6 tring thudng, VPB SMBC FC s& lién
hé v&i Khach hang va dp dung theo muc 7 cda thé |1& chuong trinh. VPB SMBC FC s&
glri thé qua tdng Got It dén dia chi cda Khach hang dwa trén thong tin d3 dang ky trén
Hop ddng tin dung v&i VPB SMBC FC théng qua dich vu ky glri déng kiém. Cong ty VPB
SMBC FC sé chi tra chi phi glti qua tang trong trueong hop cong ty glri giai thwong thong
qua dich vu ky giri ddng kiém cho Khach hang.

Trong truong hop Khach hang trdng thuwdng, VPB SMBC FC sé& thong bao cho Khach
hang thong qua cac hinh thirc véi thi ty wu tién nhu sau:

Théng bdo tryc ti€p trén website vongquaymayman.fecredit.com.vn sau khi Khach
hang tham gia vong quay may man, dong thoi gii tin nhan SMS va cudc goi tir FE
CREDIT dé thong bao dén tat ca Khach hang may man tring thudng.

Céng bd danh sidch Khach hang tring thuéng trén website cha VPB SMBC FC:
fecredit.com.vn.

Khach hang luvu y chdp nhan cudc goi tlr dau s6 FE CREDIT dé cap nhat cic thong tin
lién quan thd tuc nhan giai.

Thoi han cudi cung VPB SMBC FC cé trach nhiém trao thudng la 45 ngay ké tir ngay
két thic chuong trinh khuyén mai twong &ng véi thoi han 1a 28/08/2024. Qua thoi
gian nay, néu Khach hang khdng nhan thudng, phan thuédng s& duoc x&r ly nhu giai
thuwdng khéng cé nguoi tring thuong.

. Pau mai giai dap thac mac cho Khach hang vé cac van dé lién quan dén chuong trinh:

Moi thac mac cua lién quan dén chwong trinh, Khach hang lién hé s dién thoai 1900
6535 d6i véi sdn phdm vay va 1900 6939 d6i véi thé tin dung. (Thai gian 1am viéc tir
8:00 dén 17:30 cac ngay trong tuan, bao gdm ca ngay cudi tuan. Cudc phi cudc goi:
1.000 d/phut) hodc cé thé lién hé truc ti€p dia chi sau dé duoc gidi dép:

VAN PHONG CHI NHANH CONG TY TAI CHiNH TNHH
NGAN HANG VIET NAM THINH VUONG SMBC
Dia chi: 144 Cong Hoa, Phuong 12, Quan Tan Binh, TP. H6 Chi Minh



10. Trach nhiém cdng bd thong tin:

VPB SMBC FC cd trach nhiém théng bdo day du chi tiét ndi dung thé 1&é chwong trinh
khuyé&n mai, tri gia giai thwdng trén website www.fecredit.com.vn.
Moi thang sau khi dién ra chwong trinh, VPB SMBC FC cé trach nhiém céng bé danh
sach cac giai thwdng clia thang trén website www.fecredit.com.vn.

11. Cac quy dinh khac:

VPB SMBC FC dugc quyén st dung tén va hinh anh cta Khach hang tring thudng cho
muc dich quang cdo thuong mai phuc vu chuong trinh khuyén mai khi ¢6 sy déong y
cla Khach hang tring thudng ma khéng phai trad thém bat ky khoan chi phi nao.

VPB SMBC FC hoan toan chju tradch nhiém vé tinh chinh xac clia bang chirng xac dinh
tring thudng va dua bang chirng xac dinh tring thudng vao trong chwong trinh
khuy&n mai. Trwedng hop bang chirng xac dinh tring thuwdng cta cong ty phat hanh cé
sai sét gy hiéu nham cho Khach hang, VPB SMBC FC ¢6 trach nhiém trao cac giai nay
cho Khach hang tring thudng. Viéc t6 chirc chwong trinh khuyén mai ddm bao tinh
ngau nhién, khach quan va cong khai.

Sau khi két thuc chwong trinh khuy&n mai, VPB SMBC FC cé trach nhiém bdo cdo két
qua thuc hién chwong trinh khuy&n mai trén theo ding quy dinh cda phap luat hién
hanh vé thoi han bdo cdo, hd so bdo cdo va céc gidy to kém theo.

Moi tranh chap, bat déng phat sinh tir/hodc lién quan dén chuong trinh sé duoc gidi
quyét bang thuwong lwgng, hoa giai gilra cac bén lién quan. Néu khdng thda thuan
duwoc, tranh chap sé duoc x{r ly theo quy dinh cta phap luat Viét Nam.


http://www.fecredit.com.vn/

